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Attempt all five questions. One question from each unit is compulsory. All questions carry equal

marks.

[bdkbZ&I  Unit-I]

1.

‘‘Management is an art or science or both.’’ Explain this statement. Describe the nature of

management.

OR

What is scientific management ? Discuss the role and contribution of F.W. Taylor in the field of

scientific management.

[bdkbZ&II  Unit-II]

2.

What do you understand by planning process ? Discuss the steps involved in it.

OR

What do you understand by decision making ? Describe the decision making process.

[bdkbZ&III  Unit-III]

3.

Define organisation. What are the requisites of a sound organisation ?

OR

‘‘Authority can be delegated but responsibility can not be delegated.’’ Explain this statement and

state the relationship between them.

[bdkbZ&IV  Unit-IV]

4.

Define motivation and point out the difference between positive and negative motivation.

OR

What do you understand by Leadership ? Describe the various styles of Leadership.

[bdkbZ&V  Unit-V]

5.

Define the term control. Enumerate the steps of effective control system.

OR

What is meant by resistance to change ? Why people react to change ? How resistance to change

can be reduced ?


